
Title: 

 

ELECTRONIC GOVERNMENT AND PUBLIC SERVICE 

DELIVERY 

Lecture hours:  15 h 

Study period:  

(summer/winter) 

Winter / summer 

Number of 

credits: 

4 ECTS credits 

Assessment 

methods: 

Presence and active participation in classes, familiarization with the 

content of the readings,  engagement in discussion, students presentations. 

Student final evaluation: knowledge test, case study presentation 

Language of 

instruction: 

English - Knowledge of English at intermediate level (B1) 

 

Prerequisites: none 

Course content: 1. 1. Induction meeting (schedule, timetable, assessment criteria, 

prerequisites).  

2. 2. Electronic technology in a public institution. 

3. The legal aspects of electronic government. 

4. The terms: e-government, e-governance, digital government and e-

services. 

5. The implementation of electronic services in public administration. 

6. UN E-Government Survey: a comparative analysis. 

7. E-government around the world: case studies. 

Learning 

outcomes: 

Students acquire basic knowledge about the role of the use of ICT in 

public administration. 

They know where and how to obtain data, mainly of normative, planning, 

strategic and reporting nature, using electronic communication tools. 

Students can adequately analyze the causes and course of innovation 

processes and public sphere management in specific social situations in 

the political dimension. 

They are aware of the need to create phenomena of innovation and 

management of the public sphere, taking into account the cultural heritage 

of the region, the country and Europe, and using modern technologies. 

Name of 

lecturer: 

Assoc. Prof. dr habil. Izabela Kapsa, Ph.D. 

 

Contact (email 

address): 

izabela.kapsa@ukw.edu.pl 
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